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SPECIA1. 8'TATtS 

,e r phe moo has buoi pecdnu.:. susee AagUi?? 10 N V K \eeoohncj>, a <s Uioeevi te 

"spee-iaP* status under MP£P 708.0 1(1). Applicant therefore looks forward to expedited 

examirs.sti.on of this application, 

hi response to the Final Office Action of February 6, 2007, Applicant provides new 
cheer- u* aw pa;u- tUa>K peva aud esNtakth > Lvr o,ka Apphv.,ce. R^aX-- ,ss the }e*.eeu>*v 

Applicants dssdesars 

Almost eight years ago, when this application was filed, many financial, institutions 

allowed customers to view account mibrmstion on-line. These customers also had access to 

certain applications, with the particular applications feeing dependent on the nature of the 

customers account, 

O s ^ C , ^ O * , Vv. s ^ 

inforniation and before being able to access the applications associated with their account. 

In *v.>„ ea«t\>, customer*-* veufo h.ae neest *>n> cknn w T t >Ut \ *\ese seeme, aad fooa;. 
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seeing on their screens. This posed considerable difficulties for the customer- service 
!cpr^en\uo-xs om* coeki *w .uduaih s-„c winmua ohu sustooun v*.as dcsuibsoe, 

One sohaa>^ f v \ dfo p^vbkm vo,.dd kive K>s> t>> *au>ph h iu dvc eustosw sone^hc 
customer-service representative his password. The customer-service representative could then 
log-on as the customer and see exactly what the customer was seeing. 
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aacoinloslabie providing their password to a customer-service representative. This discomfort 
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would have been well-- ibuaded. After ail, otsce a customer-serviee representative had logged-on 
as the eusiomer smd provided lbs easterner's password, he was, lor all practical purposes, the 
same as the easterner. 

Applicant sought to provide a way for a customer-servics representative to only 
"pretend" to be the customer, without actually "bemg'* the customer.. This would allow the 
<es otae* \er\,y\ ;ep\>oai.av e to \p uc:\\ wtenevn lis. enMorK; v\^^ruirk';!!\i'\: 
without actually having to know the customers password, This would, In turn., allow the 
customer~servi.ee representative to more easily assist the on-line customer, 

Rkk* m& Nielsen 2 

It Is apparent from, the foregoing description dial the subject matter of the disclosure is 
completely d; tie-eta from .Utah and Aheism. 

le me'., a weh sener U ahov.^ a ehem 10 so aev.es.* hies ns a disnabmeJ file e>Mcm 5b\ 
I hese hies steal ; s\ stoted t kwauvs odue thaa thv. we*> sen ei 1 Ih 

•\s K\< endasmml from she Fvueuvr ^; teneais m she Fmal tXm e Action, the 
Examiner would view Rich's web server 12 as somehow Apreiending" to he the client 10. Thus, 
me 1 wrm, noAe > n w ,\ > N - we » ; ^ JAis I > ? m - aem > ^ Vsea mh s s m\l ,V A ^ K m, 
It) as being claim 1 ! s particular party" 

However, Rich tails to teach the limitation of 

"receiving, through a first \wh page, ..pretender identification information. " 
If the server 12 were regarded as a ''pretender," then the ''pretender information" would 
have to be information about the server 12. Thus, in order to teach the above ^receiving" step. 
Rich's server 1.2 weald have to provide information about itself 'to seme other entity, In addition, 
< v N v . o ' ^ o ^ \ ^ ^ N ■> <. 

ttuoagn a rirst web page, ' 
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Vn s,-;r-;ome \ A— trbiO sho^ w^^C^XIvWIC^^ hi. he^ \ ^ oh p ^ N , .v.k^ 

information from a human being, In JZiek, the pretender" would not be & human being at all, it 
\umki she ^en ^; 12 1 noUJ He in- point m laon^ one computes eoUeu mfmmaoi-n 
from ibribs server 12, using a web page, Hence, there would be no reason for the Rich system to 
ever be "receiving, through a first web page... pretender identification information." 

s - v s s ^s0 v Vsv' . x - o ^ s HO ,> 

Aocordmclv, bb b*-n t.oh ?^ ?omvdy bn.> ■kbci-vtw in the teaching >>i bben 

"using the pretender ukntijication Information to identify a set of applications 

available w the pretender :> 

As discussed above, Mich 's server 12 (which the Examiner views as the pretender) falls to 
provide information about itself, In addition, there is nothing in Rick to correspond to the "set of 
applications." 1 Rich teaches providing a client with access to files on a distributed file system. 
Nothing in Rich refers to sets of applications that are available to the server 12. 

R/ch also fails to teach or suggest die limitation of causing generation of 

;'"\. -sv '.'A'W.v.vw- .v. ,-; \- n v-;b ^ v ^ v v-v N ,*f ; 

information thai is substantially similar. to a vim and information of a web 
page thai would be displayed to the particular party [the client liil were the 
particular party (ike client l&j ia access the account through a selected 

In .('act, the foregoing limitation would make no sense in the context of Rich because the 
alleged *>rousndor° would not even be a human being. There would be no point "displaying" 
anuii!u c ; to Ah. bb s.mi sxY.Ksse Ah. *; s Lvks e\» 5 whh vscnen to see vbaateun n t$ oti*- 
might display, 
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